Global Journal on Application of Data Science and Internet of Things - Vol. 9, Issue 1 — 2025
© Eureka Journals 2025. All Rights Reserved. International Peer Reviewed Referred Journal

= (T Global Journal on Application of Data Science

ﬁy O =II. E and Internet of Things

g UII. ﬂ_ http://eurekajournals.com/GJADSIT.html
-

ISSN: 2581-4370

Understanding Generative AI and ChatGPT:
A Simple Overview

Rujittika Mungmunpuntipantip', Viroj Wiwanitkit’

'Private Academic Consultant, Bangkok, Thailand.
?Adjunct Professor, Joseph Ayobabalola University, Ikeji-Arakeji, Nigeria.

Abstract

This article provides a comprehensive yet straightforward exploration of Generative Al,
focusing on ChatGPT. It discusses the origins of ChatGPT, its capabilities, limitations, and
important considerations for its use. Through simplified explanations and accessible
language, readers will gain a foundational understanding of this influential technology.
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Introduction to Generative Al

Generative Al refers to a class of artificial intelligence models designed to create content,
ranging from text and images to music and videos. These models learn from vast datasets and
then generate new, similar content based on what they have learned. ChatGPT is one of the
most popular examples of this technology, specifically tailored for understanding and
generating human-like text.

The Origin of ChatGPT

ChatGPT was developed by OpenAl, an organization focused on advancing digital
intelligence safely and broadly. The "GPT" in ChatGPT stands for "Generative Pre-trained
Transformer," which indicates that it learns from a large corpus of text before being fine-
tuned for specific tasks. The model's architecture, known as the transformer, allows it to
understand context and nuances in language, enabling it to produce coherent and contextually
relevant responses.

Capabilities of ChatGPT
ChatGPT can perform a wide array of tasks:

1. Conversational Agent: Engages users in realistic dialogues, making it suitable for
chatbots, customer support, and virtual assistants.
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Content Generation: It can create articles, stories, summaries, and other forms of written
content.

Language Translation: ChatGPT can assist with translating text between multiple
languages.

Question Answering: It can provide answers to questions based on the information it has
been trained on.

Creative Writing: It can help brainstorm ideas for writing projects, whether fiction or
non-fiction.

Limitations of ChatGPT

Despite its impressive capabilities, ChatGPT has several limitations:

I.

Lack of Understanding: ChatGPT does not understand content in the way humans do; it
processes language patterns but lacks true comprehension.

Inaccuracies: While ChatGPT strives for accuracy, it can produce incorrect or
misleading information.

Sensitivity to Input: The quality and specificity of the input can greatly influence the
quality of the output; vague questions may yield vague answers.

Biases: The model may reflect biases present in the training data, which can lead to
inappropriate or biased responses.

Important Considerations for Use

When utilizing ChatGPT, it's essential to keep several key points in mind:

I.

Verification of Information: Always verify the information produced by ChatGPT,
especially if it's being used for decision-making purposes.

2. Ethical Use: Consider the ethical implications of using Al-generated content, especially
in sensitive contexts where misinformation may have significant consequences.

3. User Privacy: Ensure that user data is handled responsibly and that conversations with
ChatGPT do not invade privacy.

4. Limitations in Critical Tasks: Avoid using ChatGPT for tasks that require a high level of
accuracy or emotional intelligence, such as legal, medical, or psychological advice.

Conclusion

Generative Al, exemplified by ChatGPT, represents a significant advancement in our ability
to interact with machines using natural language. While it offers exciting possibilities in
various fields, users must remain aware of its limitations and ethical considerations. By

understanding how ChatGPT works and being mindful of its application, we can harness its
potential while mitigating risks.
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